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Overview

This two-day course gives you the opportunity to develop and enhance your travel demand
management skills and expertise. Whether you are brand new to the discipline, it's a core part of your
role, or you are intrigued as to how you can incorporate it into your role, this course will support you
with a greater understanding of the principles and implementation measures of TDM.

We will work through case studies, scenarios and some group exercises to explore practical tips you can
take back to your organisation.

Who should attend?

Those new to Travel Demand Management as a discipline

Those looking to gain accreditation and a course for their CVs

Those looking to learn more and apply TDM in their organisation

Those wishing to solidify skills and experience in TDM as it’s own discipline

Topics covered
¥ A definition of Travel Demand Management
¥ The key principles of TDM including objectives and aims, key strategic context and transport demand

¥ Best practice examples and case studies

¥ Modelling and appraisals, behaviour change including marketing and communications, and capacity
creation and network management
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Learning Outcomes: On completion of the course, delegates will:

LKL

and how these apply to their role in TDM

Have a clear understanding of a definition of Travel Demand Management

Understand the skills, experience and competencies that make up our TDM framework

¥ Have a greater awareness of the principles of TDM and scope of TDM

Day One: Principles of TDM

Day one will focus on discussing the main
principles of TDM and understanding how this
knowledge can be applied within your day to
day role.

» -Getting to know course attendees and
assessing current levels of knowledge/
experience

e -Discuss the definition of TDM and how this is
distinct from other areas of transport
planning

 -Develop an understanding of the TDM
framework

 -Understand TDM objectives and aims, and
how transport infrastructure and demand for
transport are interlinked and can affect TDM
policies

e -What defines a TDM measure? And what are
the different types of measures that can be
implemented?

e -Practical examples and interactive sessions
throughout

Day Two: Implementation of TDM

Day two will focus on taking your
understanding of TDM (as covered in day one)
and explore how this can be operationalised
to solve real world challenges.

e -Understand how to develop an effective
Travel Demand Management strategy from
start to finish; what tools can be used to
develop research, analyse data, how to
select the best measures and effectively
monitor these?

o -A deep dive of best practice case studies and
examples from across the world looking at
different scales - from events based TDM, to
new infrastructure to strategies for whole
towns and cities

 -Practical examples and interactive sessions
to enhance learning and enable you to apply
these skills in your day to day role

“Please note the above is a preliminary
programme and subject to change.



A Practical Guide to Trave
Demand Management
2 Day Programme

Charges apply
Pay online

Registration Form

Title First name Surname
Position Organisation
Email Telephone
Address

Post Code

Payment Details: (Please tick as appropriate)

Fees: Standard: CILT/CIHT Members:
Method of Payment: Visa Mastercard BACS Invoice Purchase Order Number
Card Number CSV Code Expiry Date

Billing/Invoice name and address
(if different from above)

Post Code

Signature Authorsation | have read and accept the terms and conditions The Registration
office ¢/o The Chartered Institute of L I |

Name Logistics and Transport Earlstrees Court,
............................................................................... Corby NN17 4AX ? &
SIGNALUTE ...\ . BAGS PTRC

SWIFTBIC: BARCGB22
IBAN: GB39 BARC2045 7750 5364 66
Date Sort Code: 20-45-77

Account Number: 50026948

Applications should be made on the official registration form. Photocopies are accepted. One form should be completed for each delegate attending the event. It is
important that all sections are completed legibly. Delegates are advised to retain a copy of the registration form for reference before sending. Fees include attendance at lectures,
lecture notes, lunch and all refreshments unless otherwise indicated. Fees do not include overnight accommodation, breakfast and evening meals. Receipt of a
registration form will be acknowledged by email, delegates will be sent an invoice and an email of acknowledgement. Joining instructions, including a map, will be sent to each
delegate by email approximately two weeks before the start of the event. Unless otherwise stated payment in full must be made at the time of booking., All
cancellations, or alterations to a booking, must be received in writing. To avoid cancellation penalties, substitutes will be accepted at any time, if notified in writing and in advance of
the event. Adjustments in fees will be made if there is any change in fee category. Cancellations received in writing up to 14 days before an event will be subject to an administration
fee of £75 or the event delegate fee whichever is the lower. Cancellation within 14 days of the event date or a ‘no show’, will be liable for the full fee. PTRC reserves the
right to vary the programme and to cancel an event if it is under subscribed or for any other reason. In the event of cancellation, where reasonably possible, PTRC aims to give
delegates at least two weeks’ notice and the fee will be refunded in full. PTRC will not be held liable for any prebooked travel, accommodation or similar costs incurred under any
circumstances whatsoever. Details will be held on a database in accordance with the UK 1998 Data Protection Act. Information will be used for internal marketing
purposes only and will not be shared with any external organisations.
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